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	Teacher Assessed Grades 
Centre Policy

	


1. Introduction

The Coronavirus pandemic caused substantial disruption to teaching, learning, and assessment activity in all parts of the education sector in 2020/2021.  The Government’s decision to temporarily close schools and colleges and to cancel all external assessment from early 2021 to the end of the 2020-21 session led to the introduction of Teacher Assessed Grades (TAGs) for many learning programmes.
It was established by the Government that the TAG process would include an opportunity for students to put forward an appeal.  This document outlines the Gateshead College procedure for TAG appeals.

The Gateshead College Teacher Assessed Grades appeals process will operate in line with JCQ and Awarding Body processes, and links to relevant external publications are given below.  This document adds specific detail to the JCQ/Awarding Body guidance.  

In line with the approach of national bodies, the TAG appeals process has two stages – a Centre Appeal (see section 3) and an Awarding Organisation (AO) Appeal (see section 4).

This appeal process does not cover cases where a student questions a centre decision to withdraw their entry due to insufficient evidence to award a TAG or where no entry was made in the first place.  In these cases the College’s usual complaints process will apply.

Please refer to the following supporting documents (and information from other awarding organisations) for more complete context, guidance and supporting information:

JCQ GCSE/A Level Appeals Process:

https://www.jcq.org.uk/wp-content/uploads/2021/06/JCQ_Appeals-Guidance_Summer-2021.pdf?& 

JCQ Frequently Asked Questions Summer 2021:

https://www.jcq.org.uk/wp-content/uploads/2021/06/JCQ-Summer-2021-FAQs.pdf
BTEC Appeals procedure:

https://qualifications.pearson.com/content/dam/pdf/teaching-and-learning-hub/Awarding-results-2021/BTEC-Appeals-Summer-2021.pdf?& 

BTEC evidence checklist form:

https://qualifications.pearson.com/content/dam/pdf/teaching-and-learning-hub/Awarding-results-2021/BTEC-Evidence-Checklist-0621.pdf? 

NCFE Appeals Policy:

https://www.ncfe.org.uk/media/3041/appeals-policy.pdf 

2. General Information

Gateshead College will use the standard forms designed by JCQ for the capture of appeal requests from students.

Appeals can be submitted by students once results have been published (Key dates for A level, GCSE and many vocational qualifications are 10th and 12th August).  

The appeals process is supported by a set of procedures and forms 

In preparation, prior to the appeal phase starting, the college will:  

· Prepare the college’s appeal procedure and supporting documents/forms/templates

· Ensure staff understand the process

· Establish responsibilities and a rota of staff available to respond through summer

· Provide communications for students, giving a reminder of the TAG process, the centre policy & how grades have been awarded

· Teaching staff must check/ensure that they have clearly communicated to students:

· the sources of evidence used to determine the student’s grades

· details of any variations in evidence used based on disruption to what that student was taught

· details of any special circumstances that have been considered in determining their grade – for example, access arrangements /reasonable adjustments or mitigating circumstances such as illness

· Staff to ensure that information relating to the above has been logged and stored centrally. 

· Publish details of the TAG appeals process and appropriate forms for students on the College website.

· Publish appeal deadline dates (which are derived from JCQ recommended dates, building-in a small amount of processing time): 

	Centre Review (Stage 1)

	· By 13th August for priority appeals (ie students applying to HE who did not attain their first choice)

· By 3rd Sept in all other cases

	Awarding Body Appeal (Stage 2)

	Awarding body to receive appeals by:

· By 23rd August for priority appeals (ie students applying to HE who did not attain their first choice)
· By 17th Sept in all other cases
Allowing two working days for College to locate/provide information to awarding body, appeal deadlines for students will be:

· By 19th August for priority appeals (ie students applying to HE who did not attain their first choice)
· By 15th Sept in all other cases
  


3. Centre Appeals (Stage 1 Centre Review)

This procedure is initiated when a first stage centre appeal is submitted by the student.  Appeals can be submitted by students once results have been issued and prior to the deadline dates identified in section 2.

In line with JCQ guidance, note that the first stage is a procedural and administrative check rather than an academic appeal.

This stage must be completed before an Awarding Organisation appeal (Stage 2) can be requested.

The procedure below reference relevant forms (eg Form X), this refers to forms and templates in a separate Gateshead College “TAG Appeals Forms and Templates” document.
	Stage 1 - Centre Review

	
	Step

	1
	Check appeal form completed correctly by the student



	2
	Check recording of grade in Gateshead College systems and awarding body system



	3
	Check adherence to the correct procedure for awarding of grade

(note: this is a procedural check and must not be a check of the grading decision)



	4
	Complete response to student

	5
	If there is non-compliance with the correct procedure or an administration error necessitating a grade change for the student, issue a centre error correction request to the awarding organisation.



	6
	If there is non-compliance with the correct procedure, consider the impact upon other students.

There is a process for correcting grades for students who have not requested a review – see Appendix D (Pg 38) of JCQ guidance.


4. Awarding Organisation (Stage 2) AO Appeal 

Following a Centre Appeal, a learner may choose to submit an Awarding Organisation Appeal.  This appeal request is received initially by Gateshead College and then forwarded with additional information to the AO.
	Stage 2 – Awarding Body Review

	
	Step

	1
	Check appeal form completed correctly by the student



	2
	Log and submit appeal with Awarding Organisation



	3
	Respond to student

	5
	Liaise with Awarding Organisation

	6
	Complete response to student

(Triggered by the AO confirming the outcome of the appeal.)
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